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A trusted 
partner 
for your 
practice
Your practice is complex with many moving parts. Many secondary 
objectives to your primary goal of providing quality care. iMedDoc allows 
you to manage every aspect of your practice, securely. We simplify your 
daily tasks so you can focus on your patients.

We have been building and developing solutions for consultants for 25 
years, so believe us when we say we know exactly what you need to 
run a profitable and successful practice. iMedDoc allows you to manage 
every aspect of your practice, securely. We simplify your daily tasks so 
you can focus on your patients.

Built by clinicians for clinicians. Whether you are an established 
consultant, a large clinic operating across multiple locations or just 
taking your first step into private practice – iMedDoc is the software 
solution for you. 
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What makes 
iMedDoc different?

We have lots of features (and we 
love them all equally), but it is the 
way in which they work together 
which truly makes iMedDoc different 
Everything has its place and works 
as you would expect. When we talk 
about workflows, we’re really talking 
about saving you time.

Workflows

Don’t let a solution dictate how you 
work. Our cloud-based system has 
the flexibility to adapt to your ways 
of working. Maintain access to your 
practice from anywhere at any time 
as long as you have an internet 
connection.

Flexibility

Use our mobile application 
to access your business from 
anywhere at any anytime. Available 
on both android and iOS mobile and 
tablet devices, our purpose built 
app will put your practice in the 
palm of your hand.

Mobile app
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Mobile Application Reporting & Analytics
Build a better business 
clinically and commercially

Issue invoices and receive 
payments easily

Billing & Payments

Dynamic Diaries

Medical records

Video Consultation

Digital Dictation

Security & Privacy

Empower your patients to 
book and pay online

Built in dictation on desktop 
and mobile

Top class security giving 
you peace of mind

Plan to perfection with 
our detailed diaries

Your practice in the 
palm of your hand

Labs, prescriptions, and 
medical notes

All the features 
you need in one 
place

Our goal is to help optimise 
your workflows and drive 
efficiencies across your practice. 
Saving you and your team 
time on administrative tasks 
while automating your medical 
processes.
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Mobile Application

Take your practice with you. Our purpose built 
app gives you anytime, anywhere access to your 
business.

Through the iMedDoc app you have access to 
all of the main areas of our desktop version. 
These areas include patients list, clinic/theatre 
list, soap notes, medication histories, scanned 
documents, upload images and dictations. So 
you always have access to the practice and 
patients.

Available on both android and iOS 
mobile and tablet devices.

Dynamic Diaries 

Our dynamic diaries are extremely flexible 
allowing you to view multiple diaries side-by-side 
on the same screen. Meaning you can clearly 
compare your own diary with that of other 
consultants or staff within the practice. This is 
especially useful when coordinating efforts and 
trying to find appointment availability quickly.

A simple to use yet comprehensive diary system 
that gives you and your team a clear overview of 
scheduling across your operation.

Billing and Payments

Create payments or invoices effortlessly for all 
your billing needs. Track your unpaid invoices 
and get paid faster. Our accounting module 
provides you with rich analytics to significantly 
reduce your overdue invoices. You can also easily 
create transaction statements to track a patient’s 
payment history. All the related transaction 
or payment events are securely logged within 
iMedDoc, giving you full transparency.
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Video Consultation

iMedDoc allows you to virtually see and consult 
with your patients online. Using our in-house 
purpose built video consultation platform, we 
are making healthcare visits more accessible for 
everyone. All you and your patient will need is 
access to the internet and virtually any device, 
ranging from a PC or Mac to a mobile device 
or tablet. Once you make a video consultation 
booking with in the system your patient will 
receive an automated confirmation email with a 
link to their appointment.

Reporting & Analytics

iMedDoc’s reporting functionality unlocks 
valuable insights for your business. Not only 
can you track financial performance through 
our accounting module but you can also 
use the report builder to clearly access and 
interpret medical records across your patient 
population. Search and view by a wide range of 
demographics including treatments received.

Digital Dictation

iMedDoc gives consultants the flexibility to 
dictate letters and patient notes how they 
choose. Use our mobile application to dictate on 
the go and upload for transcription. Streamline 
the transcription workflow, create efficiencies 
and work remotely from anywhere. Give you and 
your team time to focus on the running of a busy 
practice.

In partnership with our sister business, Dictate 
IT we offer the most advanced dictation 
technology which has unrivalled accuracy rates 
of 98%+. 6



Medical records

At the core of our system, is the electronic 
medical record. Our EMR is a cloud-based 
practice management solution which offers 
everything that would be required within a 
practice setting. Our easy to use and highly 
accessible system will help maximise efficiencies 
across your practice, ensure data accuracy and 
save you and your team valuable time.

We’ve built an integrated and customisable 
system, which takes care of patient scheduling, 
patient record management, patient account & 
claim management with the highest standard of 
data security.

Security & Privacy 

Saving your data in a cloud-based system 
is safer than storing it on a desktop where 
information might be scattered across several 
databases. Through our partnership with 
Amazon Web Services (AWS), iMedDoc stores all 
patient and practice data in highly secure data 
centres.

By using our system, practices no longer need 
to worry about storing confidential patient 
information. Instead they can rely on our 
expertise to protect data on a centralised server. 
Physicians can monitor who has access to 
certain information. iMedDoc is also fully GDPR 
compliant.
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See what our customers say...

I've used iMedDoc since 2015 and it has been a 
great asset to the development of both my practises 
- The Poynton SpineCare Institute and Spince 
Excellence. The system has helped to make the day-
to-day operations much more manageable for 
myself and my MDT team and increased efficiencies 
for patients and team alike. I would definately 
recommend iMedDoc to a colleague.

Mr. Ashley Poynton 
Spinal Orthopaedic Surgeon 

I've been using iMedDoc for nearly 10 years and 
in that time I have been thoroughly impressed with 
every aspect of the platform. The support has always 
been brilliant, and the actual functionality is great. I 
couldn’t ask for more!

Mr. Subhasish Sengupta
Consultant Gastroenterologist

Unit 6, Carringtwohill 
Business
Centre, Main Street,
Carringtwohill, Co. 
Cork,
Ireland

Ireland

Get in touch

Support
imeddoc-support@clanwilliamhealth.com
+353 21 2427470

Sales
sales@imeddoc.ie
+353 21 2427476

Aurora House, Deltic Avenue,
Rooksley, Milton Keynes,
MK13 8LW

United Kingdom

Support
support@imeddoc.co.uk
+44 20 37407859

Sales
sales@imeddoc.co.uk
+44 20 35141393
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