
Loading Bay Access at ACC Liverpool 



 

Loading Bay 1 – Hall 1 & Conference Level 

Visitors are requested to report to Loading Bay 1 on arrival. An intercom system is available for assistance as 

you turn off Kings Parade. All vehicles must follow the instruction of the traffic management team at Loading 

Bay 1. 

Please note the access height of the loading bay is 4.3 metres. Loading Bay 1 operates with an adjustable 

loading dock. ACC Liverpool recommends the use of tail lift vehicles in this area. For vehicles without a tail lift, 

there are stairs from the lower level to dock level. 

There is a large goods lift located in Loading Bay 1 which has direct access to Hall 1 Stage. For conference 

level access, there are additional small goods lifts located in close proximity to Loading Bay 1. 

Loading Bay 2 – Hall 2 (Convention Centre & Arena) 

Exhibitors & Contractors are requested to report to the vehicle holding area (VHA) within Loading Bay 3, 

indicated on the map. Vehicles will be parked in the holding area in a queuing system and once suitable space 

for your vehicle is available, you will be advised to proceed to Loading Bay 2, via Keel Wharf. 

Once at the gatehouse to Loading Bay 2, all vehicles must follow the instruction of the traffic management 

team. 

Please note the height of the Loading Bay is 4.3 metres and the speed limit is 5mph. You are required to 

unload your vehicle within a 30 minute period. 

Loading Bay 3 – Hall A, B & C (Exhibition Centre Liverpool 

Visitors are requested to report to the gatehouse at Loading Bay 3, via Half Tide Wharf. At the gatehouse you 

will be required to sign in and will be given a Vehicle I.D form which needs to be completed and displayed in 

the vehicles windscreen. 

You will then be advised to move to either the holding area or to a relevant loading zone to unload your 

vehicle. The team will advise where you need to go. 

If advised to move onto the holding area, the traffic management team will park vehicles in this space 

according to the order of vehicle I.D’s which are allocated on a first come first served basis. When instructed 

by a member of the traffic team vehicles will then be guided to the relevant loading zone for unloading. 

Please note Loading Bay 3 is uncovered and therefore there is no height limit. The speed limit is 5mph. You 

are required to unload your vehicle within a 30 minute period. 

Breakdown Information – All Loading Bays 

Please follow instructions as above for each specific loading bay. All exhibition stands must be broken down 

and items ready to load before vehicles are permitted to enter the loading area. Please inform a member of 

the team once you are ready to begin your load out and your vehicle will be directed from the relevant holding 

area when a space becomes available. 

Assistance with loading / unloading 

Please note that ACC Liverpool do not provide trolleys or pump trucks. Forklifts are available to hire in 

advance subject to availability, please speak to your event manager for further information. 


